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HELPLINE & 211 - One Call. One Click. One Connection.

Self-sufficiency starts with knowing where to turn.

United Way of the Lowcountry’s HELPLINE and 211 are free, confidential, and easy-to-access
referral services that connect people in Beaufort and Jasper counties with the resources they need
to overcome challenges and build lasting stability.

Our trained referral specialists listen, guide, and connect individuals to trusted community

resources, including:

e Employment and job training
e Childcare and parenting support
e Credit counseling and

financial guidance
e Food banks and meal assistance
e Rent and utility assistance
e Emergency shelter and

housing resources
e Physical and mental health services
e Senior and disability services
¢ And much more..

These services are more than a directory-
they are a lifeline. By linking people to the
right help at the right time, we remove
barriers, stabilize crises, and open the door
to a future of self-reliance.

Get Connected. Get Help.™

How It Works

HELPLINE (843.524.4357):
Available during business hours to provide

local, personalized support.

211 (Call, text 211211, or visit sc211.0rq):
Available 24/7/365 in 180+ languages for
immediate assistance.

Whether it’s a single phone call or an online
search, help is always within reach—-day
or night.

The result: No one in Beaufort or Jasper County must face life’s challenges alone.
By connecting people to essential services, HELPLINE and 211 empower
neighbors to take the next step toward independence and a stronger future.
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